
KB –Adobe Tutorials in MSUM Computer Labs 

Issue: In MSUM Computer Labs users cannot launch Adobe Tutorials from Web Browser. Such as 

https://creativecloud.adobe.com/cc/learn/illustrator/in-app/make-and-refine-the-
project?locale=en . 

 

Users can notice some of the following behaviors when clicking “Begin Tutorial in Illustrator” (or other 

adobe product): 

1. Prompted for Admin Login. 

2. Brought to download page for the product the tutorial covers. 

3. The link does nothing at all. 

 

Cause:  

The problem is due to the way Adobe Shared Device License works. The web tutorials will automatically 

try to validate the users license on their Adobe account.  Most students at MSUM will not have a 

Creative Cloud license assigned, so this will fail. Installing, updating, and managing adobe applications is 

also restricted in labs, as well as faculty and staff computers. 

 

Work Around 

All the web tutorials can be access withing the Adobe application. 

1. In the adobe app of your choice, click Learn: 

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcreativecloud.adobe.com%2Fcc%2Flearn%2Fillustrator%2Fin-app%2Fmake-and-refine-the-project%3Flocale%3Den&data=05%7C01%7Ctdxreply%40mnstate.edu%7Cfea1604d88e2492f7cf108dbd190102c%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C638334188909632782%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KKygki253ntOXYVMxLEhesvCNpjcYulaszVkod9g8Q4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcreativecloud.adobe.com%2Fcc%2Flearn%2Fillustrator%2Fin-app%2Fmake-and-refine-the-project%3Flocale%3Den&data=05%7C01%7Ctdxreply%40mnstate.edu%7Cfea1604d88e2492f7cf108dbd190102c%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C638334188909632782%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KKygki253ntOXYVMxLEhesvCNpjcYulaszVkod9g8Q4%3D&reserved=0
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2. Click the discover tile: 
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3. Search for, and select the desired Tutorial 
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4. Click Start Tutorial to begin: 

 
 


