Remote Applications Instructions for Mac

MINNESOTA STATE UNIVERSITY

MOORHEAD.

Notes:

e If you are trying to access Remote.mnstate.edu off campus, you will need to connect to VPN.
For information on VPN please refer to the .

e If you are on wireless, you must be connected to the DragonConnect-Student or
DragonConnect-Employees. If you are on any other wireless network, then you must use VPN
first.

e Remote applications are run remotely from a server. Due to this, you will need to remain
connected to the internet while using the applications.

o Any work performed within the applications will need to be saved to your local machine or file
share. (more detail at the end of the document

Accessing Remote Apps or VDI

a. Search for Microsoft Remote Desktop
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Microsoft Remote Desktop

With the Microsoft Remote Desktop app, you can connect to a remote PC and your work resources from almost anywhere. Experience

the power of Windows with RemoteFX in a Remote Desktop client designed to help you get your work done wherever you are.
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What's New in Version 8.0.12
- Fixed full screen issues on Yosemite
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https://www.mnstate.edu/information-technology/services/vpn/
https://www.mnstate.edu/information-technology/services/vpn/
https://support.mnstate.edu/TDClient/297/Portal/KB/ArticleDet?ID=4768

c. Click Install App and enter your Apple ID credentials if prompted

Sign in to download from the App Store.
| ] If you have an Apple ID, sign in with it here. If you have used the iTunes Store or
iCloud, for example, you have an Apple ID. If you don't have an Apple ID, click

Create Apple ID.

| Apple ID Password Forgot?

{ | Create Apple ID | | Cancel | Sign In

e. Microsoft Remote Desktop will be listed under applications once the install is complete

= Microsoft Office 2011
B Microsoft Remote Desktop
& Microsoft Silverlight
=¥ Mission Control
B Notes
g Numbers
¥ Pages

& Preview

@ QuickTime Player
- Read&Write Gold
B Reminders

@ Safari

[ System Center 2012 Endpoint Protection
[ System Preferences
¥ TextEdit
® Time Machine
Utilities
LC
Ll x Scan Utility

Options
Open in Finder

2. Open a Web browser enter the following url:
https://remote.mnstate.edu



https://remote.mnstate.edu/

RD Web Access
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Minnesota State University Moorhead

user name:

Password:

ng: By logging in to this web page, you confirm that this
onpli nization’ ty policy.

Sign in

o protect against unauthorized access, your RD Wb Access.
session will autamatically time out after 3 perlod of inactivity.
1 your sessian ends, refresh your browser and sign in again

3. Enter your StarID credentials and Sign in
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RemoteApp and Desktop Connection

RemoteApp and Desktops Connect to a remote PC MSU Moorhead Help Sign out
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Revu Statistics 21 Statistical Takeoff 3 Professional Deskiop Workstation
Software RE3 2014

4. Click on the program you would like to run.

5. Onthe “What’s new in 8.0.12” window check the “Don’t show this again” box and click close.



Microsoft Remote Desktop

What's new in 8.0.12

This release includes:

# Fixed full screen issues on Yosemity
* Azure RemoteApp improvements

™ Don't show this again | Close |

— You are connecting to RDP host "remote.mnstate.edu™ The
certificate was verified through the certificate chain to a self-

j signed root certificate that was present in the message, but that
root certificate is not a known, trusted root certificate. Your

connection might not be secure, do you want to continue?

Show Certificate Cancel Continue

7. Click “Continue”
8. You will also see a second login box.

a. Depending on the application you are running you will see either.
b. This one. Please enter your StarlD credentials again.

Other user

B8 Windows Server2012




c. Orthis one — Please enter your StarlD credentials again

0.6 RemoteApp Connection to remote.mnstate.edu

Invalid login credentials. Please re-enter.

User name
Password

| Cancel | OK

9. I might take a little while for the application to load. If itis not loading after a 10 seconds please
click on the application again and it will load. It takes a little while if you have not used the
application in some time.

IBM SPSS Statistics -

Activate IBM SPSS Statistics

Activate your subscription or trial Activate with an authorization code or the License
Manager Server

Login with [BM 1D || Apply Existing License ||

For more information on IBM SPS5 Statistics as n choices, see |BW SPSS Statistics Features and Modules.

Privacy Policy

Saving on Remote Applications

e Since remote apps are running directly from a server, you will need to be mindful of where you
save your work.

e Faculty and Staff should save to either their H or S drives.

e If you save to the C drive or Local disk, you will actually be saving to the server’s C drive. Since
there are multiple servers, there is a chance that you won’t connect to the same server next
time and won’t have access to any saved files.

e Saving will be handled using your MSUM provide Microsoft OneDrive cloud Storage.
e 10- 15 minutes after logging into software on Remote Apps, you will receive a prompt to login
from the OneDrive Mapper tool as shown below:



& https://login.microsoftonline.com/?client_id=00000003-0000-0ff1-c... |=[a] x|
B® Microsoft

Sign in

I StarlD@go.minnstate.edu or StarlD@minnstate.edu I

Can't access your account?

Mext

Trouble logging in? Contact your campus IT help
desk.

q Sign-in options

Terms of use  Privacy & cookies

In the above login prompt, you’ll want to enter your Starid@minnstate.edu for faculty/staff or
Starid@go.minnstate.edu for students.

2 https://login.microsoftonline.com/ - Sign in to your account - Inteme..J = [ = =

B® Microsoft
0i7095ai@minnstate.edu

Approve sign in request

@ Open your Microsoft Authenticator app and approve
the request to sign in.

1 can't use my Microsoft Authenticator app right now:

More information

Trouble logging in? Contact your campus IT help
desk.

Terms of use  Privacy & cookies




e Once logged in, you will not be able to save and load files to and from the Onedrive for Business
(X:) drive.

= Save Data As -

Look in: ' Onedrive for Business (X:) v [ER FEEE g

. Apps - gEmE Eg; . Dragon Maturally Speaking
| Athle| & nae > . GaussianMac
| Attac| = tech ["L‘u-n_JIcan} () . GaussianTemp

, GaussianWindows

, HR-Waorkflow
Wetwar

< = Libraries

2 0i7095ai ’

FEEQING £ 0T Z Varanles. | Variables._.. |
File name:  [Untitledt |
Save as type: SPSS Statistics (*.sav) | Paste |
(] Encrypt file with password | Cancel |

| Help |

| Store File To Repository__

e If you are working with Remote Apps from a Lab, it would be best to save your files to a flash
drive since you may not always get the same computer and lab computers are wiped and
reloaded periodically.

e Professors may instruct you save data to a specific file share. Follow up with your professor to
see if there is a specific location that they would like you to save your work to.

For More Information

If you still need help with something not working as it should or have questions, please contact the IT

Help Desk or create a ticket using the |"Incident Request"| button on this page, or if there isn't one

included then you can initiate it from the home page.
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